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Hello Baby Support Assistant

Issued on April, 2020

Hachioji City
Pre and Postnatal Care Support

" A New Life with a Newborn Begins.
It Takes a City to Raise a Child,
So Let Us Help You a Little.




Hello Baby Support provides child rearing support service
through sending a helper to run errands and do chores during
the pre and postnatal care.

Prior to the service, a Hello Baby Support Assistant will visit

your home as a coordinator.

& =
For
Households in Hachioji with anticipating a baby within 30
days or rearing a newborn under 180 days old

Limit
Once a Day, Up to 7 Times in Total
*up to 14 times for mothers of multiples

Hours
Mon-Sat (Closed on Sundays, National Holidays, and
Year-end/ New Year Holidays)
Up to Two Hours (by hour) during 8:00-18.00

For health checkup attendance service during outside of the normal hours,
contact us. Please cover applicable transportation charges.

Fee
¥500/ Hour ¥1,000/2 Hours

We require cancellation notice by noon on the previous day.
A cancellation fee (¥500) will apply if you do not notify us of
the change by the time.

An assistant may visit you while using the service.

Hello Baby Support do not house sit or baby sit
without you at home.

Services General Chore Service
Meal Preparation -\
Laundry

Cleaning

Grocery Shopping Within of the house
Attending Health Checkups

Daycare Pick up and Drop off of siblings

( ithin 1km of the house)

K Child Rearing Consultation /

Service Flow

@ Contact Hello Baby Support

@ An assistant and a helper company personnel
visit you for registration.
Please have your Maternal and
Child Health Handbook when register.

Approval letter sent by mail

@ Reservation (up to 10days before the day
l you wish to receive the service)

Confirmation call by the helper company

@ A helper at your home



