For non-Japanese people affected by COVID-19

FRESC Help Desk

m he FRESC Help Desk accepts consultations by phone from non-Japanese \

people who have lost their jobs or whose lives have otherwise been affected

by COVID-19.

We can tell you about help that is available to you, and what you need to do to

Qtay resident in Japan. Please give us a call if you are having any problems. J

Start Date September 1, 2020 (Tuesday)

Days : Monday to Friday

Days and
Time Time :9:00 a.m. to 5:00 p.m.

(Closed on Saturdays, Sundays, or public holidays)

14 languages including Japanese, Vietnamese, Chinese,
and English (Tiéngviet)  (30)

Telephone (Free Dial)

0120-76-2029
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