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[Population (As of the End of
March, 2020)]

561,622

[ Population of International
Residents]

Total: 13,256

Countries: 118

Male: 6,449

Female: 6,807

[Percentage]

2.36%
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STOP COVID-19’S SPREAD —Individual Actions Can Make a Big Difference—

LABE Z 3 & 5 W 3 7 AaALESEVEL g
HFHINF I ANIBREHE —1 ADEYORYMANAETT—
imi i it i VAN C 3 7& ) MABADLTEL [ oEen
!n order to limit the further spread of the novgl coronavirus, it is %ﬁggj[jj&- ‘()I/ZO)’@*} 7(725 <lold. BIESA 0ED
important for each one of us to take preventive measures. The h g e < C5ES S n 3T DaEATY S
virus is believed to be spread through respiratory droplets and A% RERFIDICHDMESCEN E BTI ., COD1 IV ADRREREES
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contaminated surface contact much in the way the seasonal flu N %ED‘I‘E

virus spread. Thus, the common measures for infectious disease  nan _ _ . THE | Towh s2 50 0 ¢ VolATE ot
prevention such as washing hands regularly and adhering to Z5NTHOD. FRODBED, BTFT Y MRED—iBSR
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cough etiquette are effective to reduce your risk. Let’s fight the 32 5F XUEHRNEN T, Fo. AE2A 2 O H &Iz, + DR
virus by staying home except for essential needs and &2 29542 BODDULSA EED _ £ED D¢ _
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maintaining healthy habits with eating right and getting rest. CHRELILC, BB RER A, PHICDDELSD
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@ Tokyo Metropolitan Government launched a multilingual helpline! *E R HNSEE AR O Zhea |
Tokyo Coronavirus Support Cesnter for For(;iqn Residents (TOCOS) Eﬁé;f i ’g{“%%’”’i@j ALY = (TOCOS)
Hours] 10:00-17:00 (except Saturdays, Sundays and holidays =R == - N A VT O
[Hours] 00 {excep ys, Sunday ¥S) (i) Fai1os~FRses (L. BB, B aER<
[Language] English, Chinese, Korean, Spanish and 10 other Shi | RWE BRSIIL DACS BEsSAE I A WAL ki
[Phone number] 0120-296-004 (toll-free) (558) &58. P E&HE #8 - & ,@ﬁﬁu\ Z/\f VREISE 14558
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@If you are experiencing the following symptoms, please call the ~ [EB&&ES] 0120-296-004 (2 J—51 i)
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COVID-19 Medical Helpline! .  eTROE KnnaEE. HAIOTSSEtROADEREE |
- Fatigue (malaise), shortness of breath (difficulty breathing), ok AL NE=<3 < Zw5CAGR. 0D

high fever FBIVEBS (BER) vEsLE (I ). B
h & LadCs>S =551
- Prolonged common cold symptoms J—L%UD fE IR 73‘%& ma
(For elderly, pregnant women and persons have underlying (E%%\%\ 'ﬁi”ﬁ%\ }%U;% NHD 7% 'aﬁmh_)
medical conditions, please call the helpline promptly.) LADE T 3 & LnLARSEARESS
il S2=ZFHENTR
COVID-19 Medical Helpline ﬁmggﬁn/*ﬁe@u@
-Mon-Fri 8:30-17:15 - B FRISER0D~FE 581 55
Th D BATS
[Phone] 042-645-5195 (E5EEE) 042-645-5195
. H &> E DL L  Zw>d50D
After hours of the above, Saturdays, Sundays and holidays . j:EBL 9*0)%?3 j; ElH E f’ . % =
[Phone] 03-5320-4592 wh :n =)
Inquiries: Public Health Center Health Measures Section (B558S] 03-5320-4592
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Video Remote Interpreting Service Is Now Available at the City Office
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We've adopted tablets to offer video remote interpreting service
into 13 languages for international residents seeking municipal
services at the City Office since April. The tablets allow those
who have difficulty communicating in Japanese to have language
support at all windows within the City Office. Please refer to the
box below for the availability of the each language.

Languages and Availability

[Always]

English, Chinese, Korean, Portuguese, Spanish

[After 9:00]

Vietnamese, Pilipino, Thai, Nepali, Hindi, Indonesian (until 17:00)
[After 10:00]

Russian, French

Inquiries: Multicultural Society Promotion Section
B042-620-7437
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Bicycle Insurance Is Now Mandatory —Are You Insured?—
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From April 1, cyclists are obliged to join liability insurance or a
comparable service that covers costs if one injures someone or
damages other people’s property while riding a bicycle in Tokyo.
All persons who ride a bicycle have to be covered by bicycle
insurance (parents and guardians are liable to have under age
riders covered). There are cases that involve a large amount of
court-ordered damage including the following example. Be sure to
have a coverage for yourself and your children as cyclists.

[An example case of a large damage payment imposed for bicycle
collision]

While a 11 year old elementary school boy was riding a bicycle
back to home at night on a road without pedestrian paving, he
struck a 62 year old woman walking down the street. The collision
fractured the victim’s skull and put her into a coma. The court has
held his parent responsible and ordered to pay 95 million yen in
damage. (Kobe District Court ruling July 4, 2013)

n‘ojw—a D E3505 L
ZNRBIdEE. 481805 MR P DF
c_Elh 13 2 L) THB_HuUgS
SchAcRAESETLE->EBEREDESER & 7372
I ) Cw> ) U Thle . D &> nfe

NEEERDE LR, BEeEAET35

ot Lo = o0
73‘2&3‘0 x7, HK L_JZUDCI:iEm%%E

fen) > 3ot

?EI
OR:
%
&
S
o

%) iRk, HBEEBOG
BocheaE 623

Rl BRESR
cTFEE R, ghtigms

Inquiries: Traffic Affairs Section &042-620-7410

BBRZn ;’%ééw BENESRN KRB, B,
RS CEBEE RS, H10,500BH 0 & 588 Ure., GBF i
%%s%"%ﬁ#ﬁ\ VkosHTE4BYR)

£R o2 L Eps

BEht  RES 2R B042-620-7410

The Payment Notice for the Municipal and Metropolitan Inhabitant Tax Will Be Mailed
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The city will send a payment notice for FY2020 municipal and
metropolitan inhabitant tax on June 1 (June 11 for those who are
65+ years old and receive pension). The first term is due on June
30. Please pay it by the due date. If your municipal and
metropolitan tax is withheld on your wages, your tax balance
notice has been mailed to your employer on May 15.

Since the term for the municipal and metropolitan inhabitant tax
report and the income tax return (kakutei-shinkoku) were
extended as a preventive measure of the novel coronavirus, your
payment notice may not be calculated based on your report and
filed documents. In that case, you will be receiving revised notice
after your report and documents has been processed.

Inquiries: Resident Tax Section &042—620-7219
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Must Know Services When Seeking Medical Care
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It is critical not to delay medical care for infectious diseases
including the novel coronavirus disease and seasonal flu. If you do,
you can develop severe complications as well as spread the virus.
Receiving prompt and proper medical treatment helps you reduce
your risks of developing severe illness and in consequence, you
can save medical costs and prevent spread of the virus.

If you are experiencing the symptoms listed on the cover page,
please call the COVID-19 Medical Helpline for an advice. If you
are suffering from other symptoms, find a proper medical
institution and go seek medical treatment by using the following
services.

@ |f you are not sure where to go seek medical care...
>>Call Himawari or AMDA for an advice. Both services offer
information on multilingual medical institutions as well as
Japanese medical system.

Himawari (Tokyo Metropolitan Medical Institution Information Service)
[Hours] 9:00-20:00 (open everyday)

[Language] English, Chinese, Korean, Thai, Spanish

[Phone] 03-5285-8181

AMDA International Medical Information Center

[Hours] Mon-Fri 10:00-15:00 ERESE
[Language] Simple Japanese " i
[Phone] 03-6233-9266 [=
*The center offers “Multilingual Consultation Service Regarding
COVID-19” until Wednesday, May 20. Please check their website
for the detail.

@ If you are worried about communication at a medical institution...
>>Download the Multilingual Medical Questionnaire!

[language] 18 languages including English, Chinese, Korean,

Spanish, Indonesian

[How to use] Scan the 2 dimensional barcode on the =

right and download individual questionnaire Flil

<[]

Inquiries: Multicultural Society Promotion Section
B042-620-7437
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U 2 0w N A &
EVENTS BADIRY |
. . b/\/DTI'C 3 & 5 L3 FHaABALSL lb% Ly iu & ‘5@5 (92 ’\/1/
*The events listed below may be canceled or postponed. Please ~ ¥¥1EIDOF D 1)L ARER fE SUBRDZ 8D, NY Pt Ik -
inquire the organizer for the information. BERBBENBOET, SHICERESICCRE<ZA,
@ Lifelong Learning Center <Japanese Language Class> .uii?mg;iu@’é\jg - 3}1@%0)7'&) éﬁh/EC 'a‘otal'_[;‘)>
Venue Create Hall Minamiosawa o ; Ca O'Jf ﬁ% it\ _? )b = a»%mj%(ﬁa 5 éu
Ti SP . h— ] Awa)
ime _ 23042-648'|2:?31 8045-67:-2208 Gy 8042 648-2231 B0O42-679- 2208
ursday riday unday 30T - AU = 3 e
Month\ | 19:00-21:00 | 10:00-12:00 | 13:00-15:00 2\ | ARDO—2 | SRES-% | HiEeo-—2
Viay = - - 19000-21:00 | 1000-1200 | 1300-1500
no
June | 11,18,25 | 5,12,19,26 | 7,14,21,28 53 — — —
July 9,16, 30 3,10, 17 12 68 11. 18, 25 |5, 12, 19, 26| 7. 14. 21, 28
7B | o.16.30 | 3. 1017 12
@ Specialist Consultation for International Residents Py T ——
[Administrative Scrivener] .%Fﬂ%(ecké%@kﬂﬂ] B
May 22 (Fri) / June 27 (Sat) 14:00-17:00 (5 HET) 5R228 &) /68278 (D F#&2%~56
[Lawyer] June 20 (Sat) 14:00-17:00 5ty 532 ST
= ~
If you would like to use interpretion service, please make an E[z"?%l 6120 5]0(”:1:) qjm 265~ 50
advance reservation. BAELS COTINE. 25 %%’J’éb‘bﬁﬁb\ LE,
Venue/Inquiries: Hachioji International Association &5 « L0t ‘j‘fﬁjééféé@% BO42-642-7091
B042-642-7091
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USEFUL TELEPHONE NUMBERS

BRIBEFEES NADBTADRBACTS)

Civic Affairs Section, Hachioji City Office (1F) B042-620-7232

F58E 5L LR

B042-626-3111

Information Center for Immigration Bureau B03-5796-7112

B03-5796-7112
C 20

Police(Emergency) &110 /  Fire/Ambulance B119 | 2% (#&%)  &110 ) NE-HEE B9
MEDICAL INFORMATION EEER L\WD&S0£5ES)

AMDA  The Association of Medical Doctors of Asia ~ 8803-6233-9266 | AMDA B 5 15 stz 5 — B03-6233-9266
Every day 10:00-15:00 *Available languages differ every day. PH10: 00-1500 XXB=EEOICL>TERENZET,

Tokyo Metropolitan Medical Institution Information “HIMAWARI”

Every day 9:00-20:00 B03-5285-8181
Medical consultation in foreign languages.

FTANDESLLDES B A 2 —
OFEDO (%E\%B EEEBE®REZYY—) B03-5285-8181
FWIcH < T won SEN__BTE

Multilingual Medical Questionnaire URL:http://www.kifjp.org/medical/
Multilingual Medical Questionnaire forms are available for international
residents visiting hospitals to facilitate describing illnesses or injuries to
doctors.

J r-f=fu=: 1l Ogiﬁh/:bkvm
ZEEEE[ZE URL : http //vvww klfJD org/medloal/
V&S0 Al [ot=1 [ F 3]
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COUNSELING

BN (BLDDZESEA)

[International Resident Support Desk] Mon-Sat 10:00-17:00

[ Specialist Consultation for International Residents]

Administrative Scrivener: 4th Saturday of the month 14:00-17:00
Lawyer: 3rd Saturday of March, June, October, December 14:00-17:00

SNLwdnnc<bh s E — & T 7 < 7>

(£ fE ABADTR— 7 20) Bt 10:00-17: 00

C<UACNDZSEN g;ie‘mu& U BAZSENOSEEN

GlEeslies) REL  FABRRATHO 14001700
RET FRI3-6+10- 12@@%313 B 14:00-17:00

*Dates are subject to change SRAl ESUARBES U Stz s>
Operation] NPO Hachioji International Association 8042-642-7091 B NPORA EFBRBE  B042-642-7091
EDZLDENNTS LAZIEA [FDD c< 3&9'«\<E/v7“

Tokyo Metropolitan Foreign Residents Advisory Center 803-5320-7744
(Law/Immigration/Education) English: Weekdays 9:30-12:00, 13:00-17:00

‘E B ek CEE - NE - Heffane)
~$ 9:30-12:00, 13:00-17:00 B03-5320-7744
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JAPANESE LESSONS BY VOLUNTEER GROUPS
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Hachioji International Friendship Club (Ms.Shimizu)8042-636-7057 ‘/5(\5 ?rﬁélfb;}ij?é% 5 };}E B042-636-7057
Hachioji Japanese Language Association (Mr.Nishihori)8080-3157-6496 ﬁmilf_[im:(]}%“ Lﬁuﬂﬁ B080-3157-6496
Japan-China Friendship Japanese Class  (Ms.Nakamichi)@ 042-664-5980 CE?% ch??é%%%% %‘%‘D% EDL B042-664-5980
Asia Youth Committee (MrSuzuki) BBO80-5534-7683 | PIPEHS $A B080-5534-7683
NPO Hachioji International Exchange Center (Mr.Moriya)@090-7191-9326 NPO%EM?EM%%‘%%%%\Z'@; % B090-7191-9326
Rainbow Bridge (Ms Endo) B090-6039-0790 | ST 048 & B090-6039-0790
LEARNING SUPPORT FBE B <Lw>SLzA)

CCS (Ms.Tanaka) &8080-8432-0753 @%@?CEC?ED <$<‘?“®D,‘EQ Emp

(Club of Children and Student Working Together for Multicultural Society)

B080-8432-0753

Hachioji International Association B042-642-7091

FOCARBERS Lo<SNE£D

NPOEAN/ \EFEIE

A

B042-642-7091

BibS

INFORMATION
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NPO Hachioji International Association B042-642-7091
A citizen association that is committed to provide support for international
residents with operating the International Resident Support Desk and
international exchange programs.

Address: The Hachioji Square Building, 9-1 Asahi-cho, 11F

URL: http://hia855.com/

Facebook: https://www.facebook.com/hachiojikokusaikyokai
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URL: http://hia855.com/
Facebook: https://www.facebook.com/hachiojikokusaikyokai

B042-642-7091
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Living Guide for International Residents

NN LA

Available at City Office Civic Affairs Section, Multicultural Society %,@;Q‘Dr %‘Z{<bb@f§§ﬁ - | oo
Promotion Section, Hachioji International Association Eith R Ji ZXEH L3 % JoE @ % =
Hachioji's Holiday Emergency Medical Treatment & Event TCEZHHEE  HEE) 1k O 5 ihs « o R E
Information E-mailing Service in English & Chinese (=14 =] /b\ 25 Fﬁmﬁfﬂg ,ji?é 2 U7§ EI“ gﬁz’fla ZF (=] 45 [=]
(the 1st of the month) = L BHROX—LEET—C2(@BA1 B) ]
Please register by sending a blank e-mail to icho@sg-m.jp B4 icho@sg-m.jp A X — L%, (=]
Hard copies of Ginkgo are available at: City Office 1F Lobby, ESE L s 5 S 3ENTL
op aan A - g o G.nkgo@ﬁaﬁﬁtzpﬁ HEm EhROC -, SX g
Multicultural ~ Society Promotion Section, Hachioji International - on Sh mmg 5 e T
Association, a part of post offices, municipal institutions and universities. T EZBRHRE. dN—5 @iﬁ? % F%@ﬁmu F%VSUJ AF

Official Website of Hachioji City
URL: https://www.city.hachioji.tokyo.jp/

/\I?FE(D ‘VT LV\—‘J'
URL: https.//www.city hachioji.tokyo.jp/

Issued by: Multicultural Society Promotion Section, athméH‘st. R5e . JEFEmR e P A e
Resident Activities Promotion Division, Hachioji City &332t * &5 - 192-8501 76%?%“%&3@?@13 041

Address: 3-24-1 Motohongo-cho, Hachioji-shi, 192-8501
Phone: 042-620-7437 Fax: 042-626-0253
E-mail: b051400@city.hachioji.tokyo.jp
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EE042-620-T437 DP9 042-626-0253
E X =1 : bO51400@city hachiojitokyo.jp




