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Please see the page 2 for more details.
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[This will be the last edition of the paper based Ginkgo]

[Population (As of the End of
January, 2025)]

558,516
[Population of International
Residents]

Total: 16,702

Countries: 123

Male: 8,330

Female: 8,372
(Percentage]

2.99%
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Be Sure to File Paperwork within 14 days When You Move!
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Do you remember when you first arrived in Japan and went
to the municipal office to have your address written on your
Residence Card? This process is called "move-in (tennyu)"
and is required when moving from another municipality or
abroad. If you are moving between municipalities, you must
report "move-out (tensyutsu)" to the original municipal
office or register online via MyNa-Portal before reporting
your move-in. In addition, when moving within a
municipality, "Relocation (tenkyo)" report is required. In all
cases, fill out a form called Change of Address Notification
(Jumin-ido-todoke) and submit it to the Civic Affairs Section
located on the 1st floor of the Hachioji City Office or Branch
Offices within 14 days (14 days before to 14 days after for
move-out) along with your Residence Card.

If you have My Number card, you can go on to MyNa- Portal
from the matrix barcode on the right to report
move-out. For any questions on the process via
the Myna-Portal, please contact the Call Center.

My Number Toll-free Call Center 0120-0178-26

Hours Weekdays 9:30AM-8:00PM

Saturday, Sunday and national holidays 9:30AM-5:30PM
(except for year-end and New Year holidays)

Available in English, Chinese, Korean and Spanish and 6
other languages.

Inquiries: Civic Affairs Section
(Counter and Mailing Subsection) @042-620-7232
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About the City’s Information Services
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Hachioji City has been publishing Ginkgo for about 30 years
to deliver municipal information to international residents.
In recent years, aiming to provide immediate information,
we have adopted digital resources like Facebook, as well as
"Catalog Pocket," an e-book app that allows users to read
city’s publications such as Koho Hachioji in 10 languages.
After careful consideration, it has been decided to
discontinue paper based Ginkgo after this issue, as it is
losing its effectiveness, and to move the English and
Chinese editions to digital-only format. We will strive to
improve our information services to meet your actual
needs. For the latest municipal information and the digital
version of Ginkgo, please follow our Facebook page.

If you have any comments or suggestions regarding the
city's information services for international residents,
please contact the Multicultural Society Promotion Section.
Inquiries: Multicultural Society Promotion Section
B042-620-7437 =b051400@city.hachioji.tokyo.jp
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INFORMATION

OJoin “Chokotto Kyosai”

Chokotto Kyosai is an affordable mutual aid system with
an annual fee of 500 yen or 1,000 yen. We are now
accepting applications for FY2025. You can apply online
(credit card required) by scanning the matrix barcode
below, or apply in person by filling out an application form
and submitting it with the fee at Counter 3 on [ElEE=RalE]
the 1st floor of the City Office, branch offices,
or local financial institutions (except Japan gﬁ;ﬂ-‘h- EI
Post Bank and some others).

Inquiries: Hachioji Station South Exit General Branch
Office @042-620-1164

OOne-time Benefit for FY2024 Tax-exempt Households
In order to continue to support the everyday lives of those
affected by the sharp rise in prices, the city will provide
special one-time benefit (30,000 yen per household) and
additional benefit for children (20,000 yen per eligible
child) for households exempt from FY2024 residence tax.
A notice has been sent by postal mail for eligible
households. The application deadline is Saturday, May 31,
2025. No applications will be accepted after the deadline.
If you have not received a notice or have any questions,
please contact the call center below, which is available in
Japanese, English, and Chinese.

Inquiries: Hachioji City Special One-time Benefit Call
Center (Available on weekdays from 8:30AM to 5:15PM)
30120-404-255

OlInternational Resident Support Desk’s Change in
Days of Operation

The change will take place on the 1st of April, 2025.
[Before April 1] Monday-Saturday: 8:30AM-5:00PM
[After April 1] Monday-Wednesday, Friday and Saturday:
8:30AM-5:00PM

Inquiries: International Residents Support Desk
B042-620-7091
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Reserve early for oversized trash pickup and drop-off!

S H5CH

AT HOIRE - R BRI BEDHIC 1

’

March is spring moving season. Some of you may be
packing up your household goods and what to take to your
new home. Household waste that weighs more than 5 kg
(about 11 Ibs.) or doesn't fit into the designated 40-liter
(large) collection bag is considered oversized trash. These
items, except for umbrellas, will not be collected as
burnable or non-burnable
waste. You can dispose
umbrellas in a designated
20-liter or 40-liter non-
burnable collection bag,
whichever can hold more
than half of the umbrellas.
For oversize trash collection and
drop-off, reservations are required and it is very
crowded this time of year. If you need to have
one collected, please plan ahead and call the
Oversized Trash Call Center (0570-550-5301
press 1 after your call is connected via Navi-dial,
or 042-696-5377 if you cannot use the Navidial)
early to make an appointment.

Hachioji City collects
roughly 4,000 tons of
oversized waste annually.
Please do not throw away
usable items!

Detailed information on oversized trash collection and drop-
off reservation, as well as the trash and recyclable soring,
and collection dates, can be all found in the Trash &
Recycling Calendar. The 2025 calendar has been posted to
all households since March 1. If you haven't received one,
please scan the matrix barcode below and send us an email
using the inquiry email form at the bottom
of the page. The page also contains
supplementary booklets explaining waste
disposal rules in English, Chinese, Korean,
Spanish, Tagalog, Portuguese, Vietnamese,
Nepali, and Indonesian.
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Inquiries: Refuse Reduction Control Section B042-620-7256  RIVADE : CHR B ER B042-620-7256
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@Lifelong Learning Center <Japanese Class> .b iéﬁb”tya— <9i~lﬂx0)7:—_&)0)|[5|(£§§$5(k§
Minamiosawa Create Hall
Venue E RO ~
Time |B042-679-2208 B042-648-2231 - L FITA A
, cni | B042-679-2208 B042-648-2231
Sunday Thursday Friday B pr— Ty o
Month 1PM-3PM 6PM-8PM | 10AM-12PM BiEHI-Z | NERI-2 | &EEH1-X
March 501623 6.13 27 - 14 2] 13:00-15:00 | 18:00-20:00 | 10:00-12:00
~=r I I I I FiP]
April 13,20,27 10,17,24 | 4,11,18,25 38 2,9,16,23 6,13,27 7,14
May 11,18,25 8,1522 | 9,16,23,30 43 13,20,27 10,17,24 4,11,18,25
58 11,18,25 8,15,22 9,16,23,30

@Specialist Consultation for International Residents

[Administrative Scrivener]

April 5 (Sat) / May 10 (Sat) 2PM-5PM

[Lawyer] June 21 (Sat) 2PM-5PM

Please make an appointment in advance.

Venue/Inquiries: Hachioji International Association
B3042-642-7091
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USEFUL TELEPHONE NUMBERS

EFREEES (RADBTADIEAZS)

Hachioji City Office B3042-626-3111

l$5b3b0ﬁ<b$

B042-626-3111

Information Center for Immigration Bureau B03-5796-7112

B03-5796-7112

Police (Emergency) @110 / Fire/Ambulance @119 %%‘%ﬂ; fgé%mﬂb%) T110 / & : ?‘?%D% Bd119
MEDICAL INFORMATION EEBEHR (WO&SUL5ES)

) DE30643F 5 C A DWDESTSTEA
AMDA Medical Information Center medical helpline B03-6233-9266 | AMDA ERERIEfRt> 59— BEEmIEA B03-6233-9266
English: Mon-Fri 10:00-16:00 #: . 1£H10:00-16:00

TMG Medical Information Service for International Residents
B03-5285-8181

English/Chinese/Korean/Thai/Spanish everyday 9AM-8PM

The service assists you to find bilingual doctors and answers

general questions on the Japanese medical system.
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Multilingual Medical Questionnaire URL:http://www.kifjp.org/medical/ | ZS:BERBZE URL : http://www.kifjp.org/medical/
Daily Life Consultation EiEHEB (BUHDOESEA)
(International Resident Support Desk]Mon-Sat 10:00-17:00 e <G
* From April 2025 the opening hours will change to Monday- HEEAEX ‘h 00-17:00

Wednesday, Friday and Saturday 10AM-5PM.

[Specialist Consultation for International Residents]
Administrative Scrivener: 1st Saturday of the month 14:00-17:00
Lawyer: 3rd Saturday of March, June, September, December
14:00-17:00 *Dates are subject to change

NPO Hachioji International Association B042-642-7091
Address: 11F, 9-1 Asahi-cho, Hachioji Square Building

URL: http://hia855.com/

N2471 B~t 10:
‘ Fi#E 10:00-17:00
BAEAE1 1A 14:00-17:00
‘8 14:00-17:00
042-642-7091

URL: http://hia855.com/
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Tokyo Metropolitan Foreign Residents Advisory Center
(Law/Immigration/Education) @03-5320-7744

English: Weekdays 9:30-12:00, 13:00-17:00

502 (w>Z< WCEARWN

sEaEhE R (22 XE-Rakimne)
R :ﬁ'\'é 9:30-12:00, 13:00-17:00 @03-5320-7744

JAPANESE LANGUAGE COURSES
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LEARNING SUPPORT

FESHE (B<LY3LAA)

CCS

ccshachioji88@gmail.com N PRLTAPI o )
(Club of Children and Student Working Together for Multicultural Society) ﬁﬁ@?&ﬁtﬁ’) HFEDZ  ceshachiojig8@gmail.com
Hachioji International Association B042-642-7091 | NPOEANE FEEHS B042-642-7091
OTHER INFORMATION TOfth (ZEDK)
Junior High School Night Course (Dai-Go Junior High School) | Hhi&figmhiSsiR (EHhH) B042-642-1635

B042-642-1635 RuLL> 4 2114 g@n N V20D EVE

The course is open for anyone aged 15 years or older who lives or works in %&(; a&i’%%ﬁ%?%z?b(b\&b\% Pﬁ £t %E;}J(D 15%1’11@75(
Tokyo and the enrollment is open throughout the year. &r‘;_q:rt,ﬁ&ﬁm

Living Guide for International Residents
Available at City Office Civic Affairs Section, Multicultural Society Promotion
Section, Hachioji International Association
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Holiday Emergency Medical Treatment & Event

Information Newsletter in English & Chinese
(the 1st of the month)

Please register by sending a blank e-mail to t-icho@sg-p.jp
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0Hachioji City's Official English and Chinese Facebook Page
Find our Facebook page and Like & Follow us!

English page: [Hachioji City English News]

Chinese page[ \EFHHXEE]

F5855 coLE L T A

0 /'\EE?DFE’ N <9HE Ehw> Facebook X—
Fox—sZ KSR TR | .TA0-LTHRE |
#z8fi% : IHachioji City English News
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Official Website of Hachioji City }ﬁ’i#rﬁmﬁiﬁm —AR-3
URL: https://www.city.hachioji.tokyo.jp/ URL: https://www.city.hachioji.tokyo.jp/
Issued by: Multicultural Society Promotion Section, 444 adttt %7 NEFFHR ISk PR S

Resident Activities Promotion Division, Hachioji City
Address: 3-24-1 Motohongo-cho, Hachioji-shi
Phone: 042-620-7437 Fax: 042-626-0253
E-mail: b051400@city.hachioji.tokyo.jp
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